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Introduction

Ryegate house is part of Sheffield Children’s Foundation Trust. We are a fully accessible, six bedded facility that provides Short breaks with 24 hour nursing care for children and young people aged 0-19 years with complex neurological health conditions. 
To the rear of the building we have an extensive sensory garden with a wheelchair accessible swing. We provide an environment which flexibly meets the differing needs of the service users. We share our site with Ryegate Children’s Centre. The Centre provides assessment and ongoing treatment of children with a wide range of neuro disabilities. The centre also has indoor and outdoor play facilities, a hydrotherapy pool, physiotherapy gym as well as other specialist facilities.

Our Primary purpose is to provide opportunities for children or young people with complex health need to spend time away from their primary carers. This includes day, evening, overnight or weekend respite. We may also provide short-term care in times of a family emergency. We work in partnership with parents, carers, social workers, teachers and other professionals to ensure that the service that we offer meets the physical, cultural, emotional and spiritual needs of each child. The service also works closely with the Helena Specialist Nursing team which provides 24 hour nursing care and palliative care in the community for a wide range of children and young people within this speciality. Our Qualified and support staff works across both teams and are highly skilled in caring for children with neuro-disabilities and significant /complex health needs, in the home, school and in Ryegate house.  We ensure the safety of the children in our care by working in accordance to National and local guidelines, policies and procedures.
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Trust Values and Mission Statement- “Caring Together 2020-2025
			
“We will provide an excellent personalised care to all children and young people based on evidence based person centred care planning. The child or young person’s best interest and welfare will always come first and we strive to ensure they have a quality of life.  The Team will actively engage in partnership working with the child, young person, and their families and the wider multidisciplinary team creating a seamless approach to care. We will actively advocate the rights of the children and young people in our care and support them to be as independent as possible, to have choice, thrive and achieve and be included in everyday life.”
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The following values define the acceptable standards and behaviour within Ryegate House and the wider trust. 

Compassion

· We provide an opportunity for a wider social experience for children who could otherwise be isolated within their own homes or communities. We offer a range of home based activities that reflect the interests, wishes and capabilities of the children.  Children are always encouraged to express their choices regarding activities. We have a range of toys, books, music, DVDs and sensory equipment.
· We show empathy and understanding, treating everyone with dignity and courtesy. 
· We respect each other and those who we care for. 


Accountability


· You will be allocated a key worker on admission to the unit to support your respite breaks. We work in partnership with the children, their parents and other professionals to ensure consistency and continuity of care.  
· We welcome feedback from children, young people or their families through a variety of methods, face to face, email, telephone or the post stay evaluation forms which are anonymous. We will act on feedback given and endeavour to tell you what the outcome of the feedback is
· To work within the legislation of the Children Act (2004) and the policies and procedures of Sheffield Children’s Hospital which are based on current research and evidence.  


Respect

· We value differences and treat everyone fairly and consistently
· We will actively tackle inequality and will foster a culture of inclusivity







Excellence

· All our nurses and support staff are highly trained.  All our nurses meet the Nursing and Midwifery Council standards and have significant post qualification experience and training. Our support staff has a wealth of training and experience to achieve competence in the area of caring of children with a range of needs.
· We have an education team who  provides support and teaching to staff,  parent/carers and education staff to ensure your child/young person remains safe in the community environment
· We have access and training from a broad number of specialist medical and nursing professionals 
· All staff receives regular supervision in line with Departmental policy. All staff receives an appraisal every year when his or her training and development needs are assessed and incorporated into an individual progression plan. 
· We will seek to improve the way we work to ensure we deliver a high quality standard of care







 















Referral and assessment
Access to the Service will be via a single referral and assessment route integrated with the children’s continuing care assessments and the local authority short breaks processes.

A Referral Checklist can be completed and sent by anyone involved in the care of the child (including the child/young person and parents/carers) to the SCCG Children’s Single Point of Access (SCCG SPA) team mail box (sheffieldccg.childrenscc@nhs.net).  The referral checklist will include signed consent from the parent/carer for information to be shared with Sheffield Children’s (NHS) Foundation Trust (SCFT), Sheffield CCG Children’s Continuing Care Team and Early Help team involved in assessing and planning short break care.  

If a child/young person is deemed as eligible for NHS Short Breaks, they will be offered a nursing assessment using a NHS funded short breaks Standardised Assessment Tool.

An assessment of a young person's needs will be completed by a qualified nurse from either Ryegate House or the Helena Specialist Nursing Team, in partnership with the child and family and other significant agencies working with you. The assessment generates a number of nights respite per year. Visits to the unit will also be arranged for the child and family. 

Children and young people will be assessed for service on an individual basis and will be considered for eligibility if: 
· they are aged between 0 to 19 years
· they have complex healthcare needs, complex neuro-disability, profound and multiple physical disability and life limiting and life threatening conditions 
· they have a designated social worker
· they are under a neuro-disability/ neurology consultant for their primary care needs 
· they will only be considered eligible for short breaks if their health needs result in a score of 16 or above on the Heath Domain and Dependency Assessment.
· if they have emergency medical protocols

Your allocation of short breaks nights will be communicated to you via the SCCG and the Ryegate house staff will work with you to provide you your dates for the coming year.

Each child will have at least an annual review to ensure they still meet out criteria; however an earlier review can be requested by anyone directly involved with the child and family if you believe the child’s needs have significantly changed. 
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We have two single bedrooms and two further double bedrooms (max 6 beds). We aim to deliver same sex accommodation, however when this is not possible consent will be gained from parent/carer. All the rooms have hoisting facilities and height adjustable multi positional beds.  Each bedroom has a TV/DVD player, a music system as well as sensory lighting. 

We have large dining area and communal activity area. The main television lounge has a large flat screen TV and DVD player and music system. We have an extensive toy cupboard with various games; books and craft activities and sensory toys. 

We have one bathroom with an adjustable height bath and overhead hoist and changing table. The bathroom also has the option to shower if preferred. There is an accessible toilet. 

To ensure the safety of children and young people on moving we have access to a number of moving and handling aids. All rooms have video monitoring which can be used by children, young people or staff if additional assistance is needed. 

We provide a laundry service for the children if clothing is soiled. We have access to a small kitchen where drinks and basic snacks can be made. Nutritionally balanced meals are prepared and delivered 3 x a day to the house after being prepared in the professional kitchen at our Hospital main site

To the rear of the building we have an extensive sensory garden that is fully accessible with a swing to accommodate wheelchairs. 




What’s needed for a stay

Pre stay

· We need you to book in your stays in advance. Giving consideration that weekends and school holidays get exceptionally busy. 
· To ensure that families feel confident about the care that their child receives, a pre-visit check is done to obtain correct information on medication and other health related issues before each visit. A nurse will contact you 24 hours prior to your child’s/young persons stay
· The arrival time for respite is after 14:00 on the day of your stay

For the stay

· You will need to bring in all equipment required to care for your child including equipment to maintain your child’s airway, breathing and nutritional needs (if having artificial feeds). You will need to bring in any clothing and nappies required and a sling for manual handling (if used). 
· We need primary carers to provide up to date contact details. If you will not be available during the child/ young person’s stay and emergency contact person should be identified and contact details supplied
· Any specific comforter they child or young person may wish to bring
· All medication your child may need. This must be clearly labelled with the child/young person’s name and the dose and the frequency of the medication. Please note staff can only administer the dose of medication prescribed on the bottle unless written confirmation of the change is provided by the prescriber.  


Post stay

· Children must be collected before 12:00 on their last day to give us chance to prepare for the next entrant at 14:00. 

Promoting Contact
The key worker’s role is vital in promoting an open avenue of communication between the child, young person, parents and the staff team. Contact during each stay is arranged individually for each child and telephone contact is welcomed. Parents and other relatives are welcome to phone or visit at any time during their child’s stay. 

We can provide private telephone facilities for the children’s use if they wish to contact family and friends and can telephone relatives or friends at any reasonable time with assistance if required. 

You can also contact the nursing team at Ryegate by emailing the unit: scn-tr.ryegatehousenurses@nhs.net or scn-tr.ryegate.house@nhs.net 
Mail is checked daily seven days a week. We endeavour to respond within 24 hours. 

Telephone Number: 0114 2717637
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The staff team develop strong relationships with children, and seek advice from others who are significant to them to help support in communicating with and understanding each individual child.

The ethos within Ryegate house is that all children are able to communicate their views in some way whether it be the use of the spoken word, using PEC’s symbols, Makaton signs, communication aids or through the use of body language. 

We welcome feedback from children young people and families via any method you wish, telephone, email, or by completing the anonymous post care evaluation form that is sent to families at least once a year. 

We are also more than willing to arrange a one to one appointment for you to meet a member of the team face to face but ask that this is arranged in advance at a mutually convenient time. 
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Concerns over the safety and the wellbeing of a child or young person are paramount. At Ryegate House we work in partnership with families and professionals to support families. Where concerns about a child are raised we work within the parameters of our local safeguarding policy and the national policy “Working together to Safeguard Children (2015). These policies inform staff of their responsibility to protect children and provide guidelines to staff to deal with safeguarding issues effectively. We would always endeavour to discuss concerns with the principle carer before taking any further action, unless we felt this could result in the child or young person being at risk or further harm.

In addition we ensure that
· We set high standards to ensure that all children are well protected and that everything that we do supports their safety and wellbeing.
· All staff access mandatory annual safeguarding training
· All staff have access to clinical supervision from a senior nurse/ safeguarding advisor. 

Security

If a child were absent without permission, the manager of the home, the parents of the child, the police, the social worker and senior line management would be informed.

Due to the level of disability of our service users this would be a very rare occurrence as most are not independently mobile. However if we were to accommodate a child with the ability to safely leave the home with permission, then we would make arrangements to enable them to do so.

For security reasons the main exits are security coded so only staff can gain entry. Visitors to Ryegate asked to ring the door bell and a member of staff will collect them. The house is also covered by several security cameras to the outside of the property. 
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We would always attempt to manage any complaints from children or their representatives informally and at the lowest managerial level. Information about making a complaint is given to all children, young people and families at the assessment stage. However, any complaint of abuse will be passed on to all relevant people through the line management structure and would be dealt with through the Child Protection procedures.

If a child or their representative is not happy with the way that their complaint has been handled within Ryegate House they may use the patient advisory and liaison service to escalate their concerns.  PALS (patient advice and liaison service) can be contacted on 0114 271 7594
  
It is always nice to receive a compliment about any aspect of the service, the work of the team or an individual team member that has enhanced the experience of a child or their family or the care a child has received. Any compliments are shared with the individual and the team and the trust keeps a record of compliments received.
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At Ryegate House the surveillance and monitoring of young people is conducted with due consideration for their personal dignity and individual rights and choices. The ratio of staff to children or young people reflects the needs of the children at any one time. The standard staff to child ratio 1:2 and there is always at least one qualified nurse at the unit when children are present. Where children are assessed as requiring one to one monitoring in order to maintain their safety this will be provided. On an evening video monitors are used to support surveillance, this is in addition to regular staff checks. 
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We support positive behaviour through praise and encouragement and diverting and deflecting negative behaviour. Where children or young people are aware of the impact of their behaviour and have the ability to control and manage their behaviour, this will form part of their individualised care plan. We involve parents in discussions around behaviour management appropriate for their own child and this is recorded in each child’s care plan. If there are particular issues we will also, in partnership with parents, seek professional advice from social workers, teachers, psychologists or other appropriate sources.
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At Ryegate house we value education and work closely with education transport services
to ensure children and young people can continue to attend education during their stay. We can provide a space and support to complete homework as needed. 

We have close links with schools and work closely with them regarding educational matters, and the Child’s key worker will attend each child’s yearly EHCP school review, and maintain links with education professionals as needed. The team will work with young people to support them to develop social and life skills.  These skills will be needed for a successful transition to adulthood and citizenship, and to prepare and support them to move onto adult services.  
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